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SAA Voyager  

Basic Cover                                                                                                                                       

Age Limit: 3 months up to and including 74 years 

Duration: 1 to 30 days 

SAA Voyager  

Classic Card 

Local International 

1.  EMERGENCY MEDICAL AND RELATED EXPENSES 

1.1 Emergency medical expenses including terrorism Not applicable R1,000,000 

Excess – in-patient Not applicable R2,000 

Excess – outpatient Not applicable R1,000 

1.3 Medical evacuation, transport to medical centres, return to 

South Africa 

Not applicable Actual expense  

(part of emergency 

medical and related 

expenses) 

1.6 Hospital cash (we pay R500 a day) Not applicable R2,000 

2. PERSONAL ACCIDENT 

2.1 Death or permanent total disability – excluding air travel 

(including terrorism) 

R50,000 R50,000 

2.2 Death or permanent total disability – insurance for air travel only 

(including terrorism) 

R250,000 R450,000 

2.4 Credit card balance R10,000 R10,000 

3.  BRYTE TRAVEL ASSIST SERVICES 

3.1 Assistance services 

Cash transfer advice Assistance only Assistance only 

Consular and embassy referral Assistance only Assistance only 

Emergency travel and accommodation arrangements Assistance only Assistance only 

 Sending urgent messages Assistance only Assistance only 

 Evacuation assistance Assistance only Assistance only 

 Replacement of lost travel documents Assistance only Assistance only 

 24-hour medical emergency telephone line Assistance only Assistance only 

3.2 Visit by a family member 

 

Not applicable Actual expense up 

to a maximum of 

R300,000 

3.3 Return of stranded children Not applicable Included  

(part of emergency 

medical and 

related expenses) 

3.4 Return of stranded travel companion Not applicable Included  
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SAA Voyager  

Basic Cover                                                                                                                                       

Age Limit: 3 months up to and including 74 years 

Duration: 1 to 30 days 

SAA Voyager  

Classic Card 

Local International 

(part of emergency 

medical and 

related expenses) 

3.6  Legal assistance when you are abroad Not applicable Assistance only 

3.9 Burial, cremation or return of mortal remains 

(for local travel, this benefit is applicable only if death is due to an 

accident) 

R30,000 Included  

(part of emergency 

medical and 

related expenses) 

 Coffin expenses R10,000 R10,000 

6. BAGGAGE DELAY 

6.4 Baggage delay (delayed for more than 6 hours) Not applicable R2,000 

7. TRAVEL DELAY 

7.1  Travel delay (delayed for more than 4 hours) Not applicable R2,000 

9. HIJACK 

9.1 Hijack of a public transport carrier (more than 12 hours) R7,500 R7,500 

TOTAL LIMIT OF ALL CLAIMS R250,000 R1,000,000 
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SAA Voyager  

Basic Cover                                                                                                                                       

Age Limit: 3 months up to and including 74 years 

Duration: 1 to 30 days 

SAA Voyager  

Gold Card 

Local International 

1.  EMERGENCY MEDICAL AND RELATED EXPENSES 

1.1 Emergency medical expenses including terrorism Not applicable R4,000,000 

Excess – in-patient Not applicable R2,000 

Excess – outpatient Not applicable R1,000 

1.3 Medical evacuation, transport to medical centres, return to 

South Africa 

Not applicable Actual expense 

(part of emergency 

medical and 

related expenses) 

1.6 Hospital cash (we pay R500 a day) Not applicable R5,000 

1.8 Holiday disruption Not applicable R2,500 

2. PERSONAL ACCIDENT 

2.1 Death or permanent total disability – excluding air travel 

(including terrorism) 

R250,000 R500,000 

2.2 Death or permanent total disability – insurance for air travel only  

(including terrorism) 

R500,000 R500,000 

2.4 Credit card balance R10,000 R10,000 

3.  BRYTE TRAVEL ASSIST SERVICES 

3.1 Assistance services  

Cash transfer advice Assistance only Assistance only 

Consular and embassy referral Assistance only Assistance only 

Emergency travel and accommodation arrangements Assistance only Assistance only 

 Sending urgent messages Assistance only Assistance only 

 Evacuation assistance Assistance only Assistance only 

 Replacement of lost travel documents Assistance only Assistance only 

 24-hour medical emergency telephone line Assistance only Assistance only 

3.2 Visit by a family member 

 

Not applicable Actual expense up 

to a maximum of 

R300,000 

3.3 Return of stranded children Not applicable Included  

(part of emergency 

medical and 

related expenses) 
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SAA Voyager  

Basic Cover                                                                                                                                       

Age Limit: 3 months up to and including 74 years 

Duration: 1 to 30 days 

SAA Voyager  

Gold Card 

Local International 

3.4 Return of stranded travel companion Not applicable Included  

(part of emergency 

medical and 

related expenses) 

3.6  Legal assistance when you are abroad Not applicable Assistance only 

3.9 Burial, cremation or return of mortal remains 

(for local travel, this benefit is applicable only if death is due to an 

accident) 

R30,000 Included  

(part of emergency 

medical and 

related expenses) 

 Coffin expenses R10,000 R10,000 

6. BAGGAGE DELAY 

6.4 Baggage delay (delayed for more than 6 hours) Not applicable R3,500 

7. TRAVEL DELAY AND MISSED CONNECTION 

7.1  Travel delay (delayed for more than 4 hours) Not applicable R2,500 

7.3 Missed connection  
(no alternative transport available for more than 6 hours) 

Not applicable R2,500 

9. HIJACK  

9.1 Hijack of a public transport carrier (more than 12 hours) R7,500 R7,500 

TOTAL LIMIT OF ALL CLAIMS R500,000 R4,000,000 
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SAA Voyager  

Basic Cover                                                                                                                                       

Age Limit: 3 months up to and including 74 years 

Duration: 1 to 30 days 

SAA Voyager  

Premium Card 

Local International 

1.  EMERGENCY MEDICAL AND RELATED EXPENSES  

1.1 Emergency medical expenses including terrorism Not applicable R6,000,000 

Excess – in-patient Not applicable R2,000 

Excess – outpatient Not applicable R1,000 

1.3 Medical evacuation, transport to medical centres, return to 

South Africa 

Not applicable Actual expense  

(part of emergency 

medical and 

related expenses) 

1.6 Hospital cash (we pay R500 a day) Not applicable R5,000 

1.8 Holiday disruption Not applicable R3,000 

2. PERSONAL ACCIDENT  

2.1 Death or permanent total disability – excluding air travel  

(including terrorism) 

R250,000 R500,000 

2.2 Death or permanent total disability – insurance for air travel only  

(including terrorism)  

R500,000 R500,000 

2.4 Credit card balance R10,000 R10,000 

3.  BRYTE TRAVEL ASSIST SERVICES  

3.1 Assistance services 

Cash transfer advice Assistance only Assistance only 

Consular and embassy referral Assistance only Assistance only 

Emergency travel and accommodation arrangements Assistance only Assistance only 

 Sending urgent messages Assistance only Assistance only 

 Evacuation assistance Assistance only Assistance only 

 Replacement of lost travel documents Assistance only Assistance only 

 24-hour medical emergency telephone line Assistance only Assistance only 

3.2 Visit by a family member Not applicable Actual expense up 

to a maximum of 

R500,000 

3.3 Return of stranded children Not applicable Included  

(part of emergency 

medical and 

related expenses) 
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SAA Voyager  

Basic Cover                                                                                                                                       

Age Limit: 3 months up to and including 74 years 

Duration: 1 to 30 days 

SAA Voyager  

Premium Card 

Local International 

3.4 Return of stranded travel companion Not applicable Included  

(part of emergency 

medical and 

related expenses) 

3.6  Legal assistance when you are abroad Not applicable Assistance only 

3.9 Burial, cremation or return of mortal remains 

(for local travel, this benefit is applicable only if death is due to an 

accident) 

R30,000 Included  

(part of emergency 

medical and 

related expenses) 

 Coffin expenses R10,000 R10,000 

6.  BAGGAGE, MONEY, BANK CARDS, TRAVELLERS’ CHEQUES, TRAVEL DOCUMENTS AND 

BAGGAGE DELAY 

6.1 Theft or damage of baggage  

(Maximum benefit limit payable under 6.1. Sub-limits apply) 

R10,000 R15,000 

 Baggage single item limit – theft or damage R2,500 R3,750 

 Accidental loss of baggage Not applicable R3,750 

 Baggage single item limit – accidental loss Not applicable R1,000 

 Excess R500 R500 

6.2 Theft of money, cheques and travellers’ cheques, bank cards, 

postal or money orders (Maximum benefit limit payable under 

6.2. Single item limits apply) 

R2,000 R2,500 

 Money, cheques and travellers’ cheques, bank cards, postal or 

money orders – single item limit 

R500 R625 

 Excess R500 R500 

6.4 Baggage delay (delayed for more than 6 hours) R2,000 R5,000 

7. TRAVEL DELAY AND MISSED CONNECTION  

7.1 Travel delay (delayed for more than 4 hours) Not applicable R2,500 

7.3 Missed connection  
(no alternative transport available for more than 6 hours) 

Not applicable R2,500 

9. HIJACK  

9.1 Hijack of a public transport carrier (more than 12 hours) R7,500 R7,500 
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SAA Voyager  

Basic Cover                                                                                                                                       

Age Limit: 3 months up to and including 74 years 

Duration: 1 to 30 days 

SAA Voyager  

Premium Card 

Local International 

13. TICKET UPGRADE  

13.3 Ticket upgrade (delayed for more than 6 hours) Not applicable R5,000 

TOTAL LIMIT OF ALL CLAIMS R500,000 R6,000,000 

 


